
State of Minnesota District Court
County of Blue Earth 5th Judicial District

BEC-16-0536Prosecutor File No.
07-CR-16-1505Court File No.

State of Minnesota, COMPLAINT

Plaintiff, Summons

vs.

MELISSA MAY VOLK    DOB: 08/20/1978

105 Linda Path
Eagle Lake, MN 56024

Defendant.

The Complainant submits this complaint to the Court and states that there is probable cause to believe
Defendant committed the following offense(s):

COUNT I

Charge: Aggravated Forgery-Legal Rights Created/Terminated
Minnesota Statute: 609.625.1(1)
Maximum Sentence: 10 years and/or $20,000
Offense Level: Felony

Offense Date (on or about): 03/04/2016

Control #(ICR#): 16003040

Charge Description: Melissa May Volk

On or about March 4, 2016, in the County of Blue Earth, said Defendant, Melissa May Volk did with intent
to defraud, falsely make or alter a writing or object so that it purports to have been made by another or by
the maker or alterer under an assumed or fictitious name, or at another time, or with different provisions,
or by authority of one who did not give such authority and whereby, when genuine, legal rights, privileges,
or obligations are created, terminated, transferred, or evidenced, or any writing normally relied upon as
evidence of debt or property rights, other than a check or financial transaction card.

COUNT II

Charge: Aggravated Forgery-Court Order/Judgement/Decree
Minnesota Statute: 609.625.1(5)
Maximum Sentence: 10 years and or $20,000.00
Offense Level: Felony

Offense Date (on or about): 03/04/2016

Control #(ICR#): 16003040

Charge Description: Melissa May Volk

1



On or about March 4, 2016, in the County of Blue Earth, said Defendant, Melissa May Volk did with intent
to defraud, falsely make or alter a writing or object so that it purports to have been made by another or by
the maker or alterer under an assumed or fictitious name, or at another time, or with different provisions,
or by authority of one who did not give such authority and said document was a court order, judgement,
decree or process.
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STATEMENT OF PROBABLE CAUSE

 

On March 8, 2016, at approximately 12:49 p.m., Detective Jerry Billiar with the Blue Earth County Sheriff's
Office spoke with a complainant, Adult1, residing in Blaine, Minnesota. Adult1 reported that in 2015 she
hired Melissa Volk, the Defendant herein, as a hair and makeup specialist for her wedding. Adult1
canceled Volk in August of 2015 and requested a refund of her deposit. Volk lives in Blue Earth County but
operates a salon/business in St. Louis Park. 

Adult1 was contacted on various occasions by Volk and was informed that her check was in the mail. After
several weeks, Adult1 had contact with Volk again and this time was told that she was not entitled to a
refund per her contract. Adult1 then posted poor reviews on Facebook and a wedding website about Volk.
The postings by Adult1 included group warnings to brides about her experience. 

Volk told Adult1 that she filed a police report to stop the postings and provided Adult1 with a fake police
report number to stop Adult1 from telling people about what had happened. Adult1 next contacted the
Better Business Bureau to file a complaint against Volk's business. Adult1 was informed by the Better
Business Bureau that they could not help her because they had received a copy of an order for protection
from Volk against Adult1. Adult1 requested a copy of the restraining order and was sent an electronic copy.
It was reported that the 'restraining order' is on a California court form. It appears to have a court clerk's
stamp and signature from James N. Hatten. The document lists a Mankato attorney office and the name of
a Mankato attorney as the attorney who is handling the complaint. The document lists Blue Earth County
and states that the hearing was held in front of Judge Bradley C. Walker on April 20, 2015. The document
also listed a case number and included the judge's signature. 

On March 8, 2016, Detective Billiar met with the listed attorney at her office. The attorney reviewed the
restraining order and confirmed that it was not a valid court document and that she had not been present at
the hearing listed on the fabricated Order. Blue Earth County Court Administration staff checked and found
no court hearing or case file number related to the paperwork as well. They also reported they had not seen
that format come through records before. Judge Walker's staff was next contacted and confirmed that they
did not have a hearing with Adult1 or Volk on April 20, 2015, and that the signature on the document was
not Judge Walker's signature. 

Detective Billiar conducted a Google search for the Clerk of Court James N. Hatten and found the
information belonging to a chief deputy clerk for the U.S. District Court for the Northern District of Georgia,
Atlanta. Detective Billiar spoke with Hatten's office, explained the document, and emailed a copy of the
forged order for protection for their review. Staff confirmed that the court stamp was James N. Hatten's
stamp and the signature of the staff member. Staff explained that the stamp is altered and should not have
a U.S. District Court under the 'Filed in District Court' section of the order. 

Detective Billiar also received three separate emails from Adult1 showing correspondence with the Better
Business Bureau in which Adult1 could see a link, including the order for protection, and another email
exchange between Adult1 and Volk regarding the payment, payment refund of deposit, and listing for the
alleged police report. 

Detective Billiar next had contact with the Better Business Bureau. The representative from the Better
Business Bureau was able to provide documentation from Volk that had been submitted via email on
March 4, 2016 in response to the complaint by Adult1, which included the forged order for protection. 

On March 23, 2016, Detective Billiar contacted Volk by phone. Volk provided much of the same information
as Adult1 regarding her company's services for Adult1's wedding and confirmed that a dispute started over
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Adult1 wanting a refund and Adult1 posting on social media sites. Volk stated that she got a call from the
Better Business Bureau and that she was responding to requests from the Better Business Bureau for
information. Volk stated that the information that Adult1 was saying was false; that Volk had to send in all
kinds of documentation, including print screens of conversations. Volk stated that she had worked hard for
an 'A' rating from the Better Business Bureau and that she only had so many days to respond to the
customer complaint that had been filed by Adult1. 

Detective Billiar explained to Volk that the reason he was calling was about the order for protection against
Adult1 that she sent to the Better Business Bureau. Volk explained that she had gotten a hold of North
Mankato or Mankato Police Department and that she did an online report and filled it out. Volk stated she
filled the form out but never brought it in, just hoping that the complaints from Adult1 would stop. Detective
Billiar explained to Volk that he had checked on the order for protection that was found at the Better
Business Bureau and that there was no record of Volk being in front of Judge Walker and that the court
stamp was actually out of Atlanta, Georgia, and was a falsified document. Volk asked if Detective Billiar
was sure that the document was not something that the Better Business Bureau got from Adult1. Detective
Billiar explained that it was a document he received from an email sent by Volk. Volk claimed to have filled
out and saved on her computer an Order for Protection against Adult1, but have never filed it.
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SIGNATURES AND APPROVALS

Complainant requests that Defendant, subject to bail or conditions of release, be:
(1) arrested or that other lawful steps be taken to obtain Defendant's appearance in court; or
(2) detained, if already in custody, pending further proceedings; and that said Defendant otherwise
be dealt with according to law.

Complainant declares under penalty of perjury that everything stated in this document is true and
correct. Minn. Stat. § 358.116; Minn. R. Crim. P. 2.01, subds. 1, 2.

Complainant Richard Murry Electronically Signed:
04/14/2016 12:54 PM
Blue Earth County,  MN

Captain
401 Carver Rd
Mankato, MN 56002-0228
Badge: 2708

Being authorized to prosecute the offenses charged, I approve this complaint.

Prosecuting Attorney Electronically Signed:
04/14/2016 12:43 PM

Stefanie Menning
401 Carver Road
PO Box 3129
Mankato, MN 56002
(507) 304-4600

5



FINDING OF PROBABLE CAUSE
From the above sworn facts, and any supporting affidavits or supplemental sworn testimony, I, the Issuing Officer, have

determined that probable cause exists to support, subject to bail or conditions of release where applicable, Defendant’s arrest

or other lawful steps be taken to obtain Defendant’s appearance in court, or Defendant’s detention, if already in custody,

pending further proceedings. Defendant is therefore charged with the above-stated offense(s).

SUMMONSX
THEREFORE YOU, THE DEFENDANT, ARE SUMMONED to appear on ________ ___, _____ at _____ AM/PM
before the above-named court at 401 Carver Rd, Mankato, MN 56002-0347 to answer this complaint.

IF YOU FAIL TO APPEAR in response to this SUMMONS, a WARRANT FOR YOUR ARREST shall be issued.

WARRANT

To the Sheriff of the above-named county; or other person authorized to execute this warrant: I order, in the name of the State

of Minnesota, that the Defendant be apprehended and arrested without delay and brought promptly before the court (if in

session), and if not, before a Judge or Judicial Officer of such court without unnecessary delay, and in any event not later than

36 hours after the arrest or as soon as such Judge or Judicial Officer is available to be dealt with according to law.

Execute in MN Only Execute Nationwide Execute in Border States

ORDER OF DETENTION

Since the Defendant is already in custody, I order, subject to bail or conditions of release, that the Defendant continue to be
detained pending further proceedings.

Bail:  $
Conditions of Release:  

This complaint, duly subscribed and sworn to or signed under penalty of perjury, is issued by the undersigned Judicial Officer
as of the following date: April 14, 2016.

Judicial Officer Greg Anderson
District Court Judge

Electronically Signed: 04/14/2016 04:33 PM

Sworn testimony has been given before the Judicial Officer by the following witnesses:
 

COUNTY OF BLUE EARTH
STATE OF MINNESOTA

State of Minnesota
Plaintiff

vs.

MELISSA MAY VOLK
Defendant

LAW ENFORCEMENT OFFICER RETURN OF SERVICE
I hereby Certify and Return that I have served a copy of this

Summons upon the Defendant herein named.

Signature of Authorized Service Agent:
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